EITYHIH ITPQMATQN

Me 10 oOTpwparta TG Media Strom, 6a amoAlavoere fekoLpaon, evefia kal
avalwoyovnon!

O8nyieg ppovTidag Kal cWOTAG XPNoNg

To oTpmua TN Media Strom Ba yivel 0 KaAOTEROC CLVTPOPOG 0AG. To CWOTO CTPWUA
gival autd oL Ba eEaocpalioel Evav 1I6aVIKO OTTVO KAl ATEAEIWTES OTIYHES XOAAPWONG KAl
EekoLpaong. O1 ebikoi TN Media Strom cag Sivouy amAéC Kal XPNOIUESG CLUPOLAEC
OWOTAG ¥xPAoNg Kal @povtibag, woTe va SiatnpnoeTe TNV LYPNAR armodoon Tou
OTPWUATOC OAG, TNV AVESN TTOL CAG TIPOCPEPEI KAI, TALTOXPOVA, VA SIACPANICETE TNV
eyyonon Tov.

1. TOMOBETAOTE TO OTPOMA OAG TTAV® OTN OWOTH mM@PAvEIA LTTOCTAPIENG:
A. Tnv pacon-vmmooTpwua TNG Media Strom atrd KAaTAAANAQ eTTIAEYUEVA LDAIKA.
B. To SuvapIKO TEAGPO, OTO OTTOIO N ATTOCTACHN METALL TV AATTRV Sev EeTTepva
TN SIAUETPO TOL EAATNPIOL TOL CTPWUATOG TAG.

H péyioTn emtpemopevn amdoTaon PETAED TGV AQTTV eival:

yia otpopata Optimum: 4,1 cm

yla oTpwuaTta Advance: 5,1 cm

yla oTpwuaTta Advance Prime: 4,3cm
yia oTpwua Advance Care: 3,1 cm
yla oTpWUaTa Benefit: 8 cm

2. AmopOlyere TNV KTIOTH Bdon.
Aev evbeikvoTal N KTIOTA PAcn, SI0TI TO OTpwpa Sev agpiletal KAl LTTAPXE
mMOAVOTNTA SNUIOLEYIAC HOLXAAG OTO £0WTEPIKO TOL. H AAB0G PACN TTPOKAAE
POoPA TO OTPWUA, N OTToIa eV KAADTITETAI ATTO TNV £yyLNON, AANGLEl TNV TEAKN
aiocBnon kai emnpedlel TNV amddoon Tov o€ oTHPIEN KAl Avean.

3. MnVv XPNOIUOTTOIEITE NAEKTPIKN KOLPEPTA T& CLYKEKPIUEVOLG TOTTOLG CTPWHATGOV
Agv CLOTAVETAI N XPNON TNG NAEKTPIKAG KoLPREPTAC «Media Strom KEEP WARM»
AAAd KAl OTTOIACEATTOTE AAANG NAEKTPIKAC KOLREPTAGC OTA OTPWHATA TV CEIPV
Media Strom FLEXY kar Media Strom ADVANCE PRIME. Ita oTp@UATA TGV
CEIPWY ALTWV XPNTILOTTOIOVLVTAI O UEYAAN TTOCOOTWON LAIKA OTTWS TO Memory
Foam kai 1o Latex, n Aerovpyia Twv omoiwy eival moavo va ailolwBel oTav
oLVSLACTOLV HE TNV NAEKTPIKN KOLPEPTA.

4. XpPNOIUOTIOIEITE EISIKO TPOOTATELTIKO KAALHHA.
O1 81APOPEC TWUATIKES EKKPITEIG KATA TN SIAPKEI TOL LTTVOL TIPOKAAOLY AEKESES
otnV EmME@AVEID TOL OTPWUATOC KAl LyPAoia OTo ecwWTEPIKO Tov. To €bikd
KAAvppa Media Strom TpooTaTtebEl To OTPWUA, To dlatnpel KaBapod Kal ToL
e€a0PaAilel APIOTEG CLVONKEG LYIEIVAG.
‘Eva TTOAD AepuEVO OTpmUA XAVEl TNV £yyLNCH TOU.

5. AlacpalileTe OTI TO OTPOHA TTAPAHEVEI OTEYVO.
To oTpmUA Sev TIPETTEl VA TTAEVETAI KAI VA PPEXETAL. AV TO OTPWHA CAC AepwBei,
kaBapiote 1o TOTIKA pe €6IKO KABapIoTIKO. MNV To KaBapilete pe TN XPNon
aTyoL, 8I0T Ba dnuioLPYNBEl OTO ECWTEPIKO TOL CTPWUATOG LYPASCIA KAl
HOLXAQ. Le TTEQITITON TTOL TO OTPWHA CAC PPAXEI APNOTE TO VA OTEYVWTEl OTOV
AAIO 1) KOVTA O¢€ KATTOIO BepUAVTIKO CWUA.



Mpoooxn! Mnv MANCIAleTe TO OTPOPA Ot cOUTTa N o¢ TLAKI. YTTAPXE KivSLVOC
TTLEKAYIAG

6. AgpileTe TAKTIKA TO OTPOHA CAG.
To oTpWUa 0ag amopPEOPd TN HLPWSIG TOL CWUATOC Tag. XpelAletal, AOITTOV ,
va TO agpileTe pia @opd TO WNAVA, WOTE va SIACPANCETE TNV LYIEIVE TOU,
APAVOVTAG TO EVTEAWG AKAALTITO VIO UEPIKEC WPEG.

7. Mn o16epOVETE TAVG OTO OTPWHA CAG.
O aTpoG TTPOKAAE LYpATia oTa LAIKG, N OTToia eival N KLEPIA TTNYA AvaTTLENG
BACREQV UIKPOOPYAVIOU®Y, AKAPE®Y KABMWG Kal SNUIoLEYIAS HMOLXAAG. H
HOLXAA Sev KAADTITETAI ATTO TNV £yyLNON.

8. Mn Avyilete TOo OTPOUA OAG.

‘Otav  &va oOTpOUa e eAathpla  SimAcveTal/ToakileTal,  TTEOKAAOLVTAI
AVETAVOPBWTES (NUIES KAI TTAPAUOPPOTEIC.

9. Tupidete TO OTPGOMA CAG.
LOOTAVETAI TO TAKTIKO, KABE SVO UAVES, YOPIOUA TOL OTPWPATOGS, TTAVW-KATW KAl
UTTOOC-TTIIOW, YIa aKOuNn TepIcooTeEPN LYIEIVE (e€alpolvTal Ta CTPWUATA TV
oelipwv Advance Prime kai Flexy).

10. ATroTpéWTE TA TTAISIA ATTO TO VA XPNOIHOTIOIODY TO CTPMHA G (TPAMTTOAIVO).
ALTO PTTOPEI VA TIPOKAAETEl UOVIUN TTAPAUOPMWON OTA £AATHPIA, XWEIC TN
sovartotnta emdlopbwong.

11. MnV AQAIPECETE TV ETIKETA TOL CTPOHATOG CAG.
Eival KopudaT NG auBevTIKOTNTAC TOL OTPWUATOS KA, ETTTALOV, €ival ATTAPAITNTN
yIa TNV 1I0XL TNG £yyLNONG SIOTI O ALTAV AVAPEPETAI O TEIPIAKOC TOL APIBUOG.

e Na BuudoTe TTavTa OTl, YIa va IoXLOEl N eyyLNoN, TTEETTE VA AKOAOLOOLVTAI UE
OLVETTEIQ OI 08NYIEC TWOTAC XPNONGS KAl PEOVTISAG.

'Omi mpémel va §Epete yia Tnv eyydnon Media Strom

H Media Strom mpoo@épel eyybNon yid OAQ TA OTPWUATA COPPWVA E TOV AKOAOLOO

Tivaka. H eyybnon agpopd 1000 ToV TTUPAVA TV EAATNEIWY KAl TOV Appdn TTLPAVA

OCO KAl TA LAIKA YEUIOUATOG & KATTITOVE.

1 Nuphvag eAatnpiwy kat L o
appwdng mupnvag

§1° £wg 5° étog , 100% £yyinon

;Optlmum i60 £10G, 30% GuppETOXN TEAATN OTNV afia EMOKEUNG
Flexy 8 étn 100% £yyunon 70 £10G, 50% oUppETOXN TEAATN GTNV agld EMOKeUNG |
?Advance Prime ;80 £€10¢, 70% ouppeToxn MeAAtn otny aia £MOKEUNG
3"'“"“"“"“"“"“'E H H
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Benefit 110 £ 20 £10G , 100% €yynon ;
iBasic : 4 £tn 100% €yyunon i30 £10¢, 50% ocuppetoxn meAdtn otnv afia mMOKEUNg |
iBaby i i40 €10G, 70% cuppETOXN TEAATN oTnV a&ia EMOKEUNG i

H a&ia TNG €MIOKELAG TTPOKLTITEI ATTO TOV EKACTOTE IOXVOVTA TIHOKATAAOYO Service TNg
Media Strom.



To mMPoodokiuo {WNC evOG OTPWUATOCS cival Ta 12 &tn. MNa AOyoug LYIEIVAG, &ev
oLVIOTATAI N XPNON TOL TTPOIOVTOG YIA TTEQICTOTEPO ATTO 8 £TN.

Nore §ekivaea n Eyyonon Media Strom;

H eyybnon Tou oTpwUATOC 0ag Eekivagl Ato TNV NUEPA TTOL Ba TO TTAPAAAPRETE GTO CTTITI
oag.

MNa AOyouLgs e€akpIBwonG TNG NUEPOPNVIAS ayoPdg KAl YIA TNV I0XL TNG £yyvnong . ival
TTAVTA ArrapaiTnTn N TTPOOKOWIoN TNG aTTodeIiENg ayopdg.

Note 1oxLel n Eyybnon Media Strom;

H Media Strom épTiale To oTpWUA CAg e TTOAAN gpovTida, yiI' auTd kal eotig ailel va
AKOAOLONCETE KATTOIEG ATTAEC O8NYIEC TTPOKEIUEVOL VA SIACPAAIcETE TNV TTOIOTNTA TOL
Kal Tnv IoX0 TNG £YYLNONC TOUL:
Na Tnpeite pe cLVETTEIQ TIC 08NYiEG CWOTAC XPMONG Kal pEovTidag.
Na pLAGCCETE TNV aTTOdeIEN AyoPAg.
Na éxeTe ayopdoel TO OTPWUA 0Ag amod éva katdoTnua Media Strom r) amo
gEvav efovalodoTtnuévo Siavouéa Media Strom mov 6a cag eyyovnBei TNV
avBevTIKOTNTA TOVL.
Na pnv LTTORAAETE O€ TOOTTOTTOINTEIC KA ETTICKEVLEG TO OTPWHA XWPIG TNV Adeia
TOL KOTAOKELAOTN.

Ti kaAOTTel n Eyyonon Media Strom kai roia givail n Siadikacia service;

H eyyonon Media Strom kKaAOTITEl T KATACKELACTIKA TPAAUATA TOL CTPWHATOG ) TNV
aoToxia LAIKOL.

AV  TTQPATNPENOCETE, KATIOIO O@AAYa, avalntnoTte Tnv  amodefn ayopdg, Kal
ETTIKOIV@VAOTE pe To TuAua Service TnG eTalpEiag.

H Media Strom Ba oTeilel évav e§I6eIKeLUEVO TEXVIKO YIA VA eAEYEEI TO OTPWUA CAg. AV
SIaTMOoTWOE OTI TO OCTPWUA CAG OVIWS TTAPOLOIALEI EAATTUA, Ba avaldPel TNV TTAREN
emdIdPBWOoN KAl ATTOKATACTACN TOL TTEOPRAAUATOC. TO OTPWUA CAG Ba £MOKELAOTEI
aTTo €16IKOLG TEXVIKOVC WE ETTIUEAEIQ KAl ©Ba 0AG £MIOTEAPE VTOC 5-7 €pYATIUWY NUEPV.
ALTO IOXVEI HOVO YIA TO AEKAVOTTESIO ATTIKAG KAl @ETTAAOVIKN.

AV TO EAATTPA TOL CTPWHATOC CAG OPEIAETAI O KATACKELAOTIKO OPAAUA N
o€ aoTOXia LAIKOUL KOl TO OTPWUA ¢€ival eviog TNG TTEPIOSOL 1I0XVOG TNG
£yybnong, 1o KOOTOG TNG ETTIOKELAG TOL KAI TNG LETAPOPAG Ba emPaAPLVEN TNV
ETAIPEIQ, COPPWVA PE TNV AVWTEPG AVAALON COPUETOXNG OTNV a&id ETTIOKELAG.
AV TO TTPOPRANUA OPEIAETAI TE KAKM XPNOoN, TOTE TO KOOTOC TNG ETICKELNG TOL
KAl TNG LETAPOPAG TOL Ba emMPAPLVElI TOV TTEAATN, COUPWVA PE TOV EKACTOTE
TILOKATAAOYO YIG TOV OTTOIO UTTOPEITE VA evNUEPWOEITE ATTO TO TUAUA Service

NG £TAIPEIAC.

INUAVTIKO:
1. Heyydnon ioxOe yovo yia TNV EANNVIKN ETTIKOATEID.
2. Heyydnon KaALTITe TNV €mMbIOPBWOoT TOL TTPOIOVTOC N TNV AVTIKATACTACN TOL. Ta
VOUIPA SIKAIUATA cag dev BiyovTal atmrd Tn eyyvNor auTh.
3. Av KkAcioete pavTepol pe evav e€I6EIKELUEVO TEXVIKO HAG Kal SIATTIOTWOE 0TI Sev Ba
LTTAPXEl TTEPORANUA PE TO OTPWUA oag, Ba LTTAPEE! XPEWON TNG ETTICKEWNG UE TO
TTOCO TV TplAvTa euro (30€).



Ti aAA&del oTn Siadikacia ekTog ATTIKNG Kal @ecoalovikng;

Ma TOLG TTEAATEG €KTOG AEKAVOTTESIOL ATTIKAC KAl @ecoaAovikng, To Tufua Service NG
Media Strom 6a cag kaBodnynoel OTov CWOTO TPOTIO KAl XPOVO E£TALONG TOL
TTPOPRAAUATOC. EpOCOoV BewpnBel aTmapaitnTo TTWG TO OTPWUA XPEIAZETAl VA UETAPEQOEI
oTNV ETAIPEIA, TTPETTEl VA akoAoLBNnBei N ocwoTh SIadikaoia. AV TO OTPWUA AepwBEi N
POapEi KATd TN HETAPOPA TTOL £XEl AVAAGREI 0 i810C O TTEAATNG, N eTAIpEIa Sev Qépel Kapia
€LOLVN.

M' auTd, AoITTOV, Eival TTOAL CNUAVTIKO KAl ATTAPAITATO, TO OTPMWHA TTOL ATTOCTEAAETAI YIA
ETTIOKELN VA TOTTOBETEITAI TE TTPOCTATELTIKI CLOKELATIA TTOL TO KAALTITEI TTANP WS , WOTE
va TO TPOOoTATELE ATTO TMOAVA AePOUATA, LYPATIA KAl oKOVN.

MIKPdA HLOTIKA TTOL TIPETTE VA YVWPIJETE KAl TTOL KAVOLV Th Siagopd

1 Mpocapuoyn OTO VEO CAG OTPGHA

XpeialeoTe xpOVO YIa va cLVNBICETE TO VEO OAC OTPWMHA. AWOTE, AOITTOV, OTO VEO OACG
OTPWHA AiyO XpOVO VA TTOOCAPHUOCTE OTIC KAUTTOAEC TOL COPATOG CAG KAl OTN OTACN
TOL OTIVOL CAG, KAl Ba CAc XApPIoEl pIa POvVAsdIKA AykaAid. YLVICTATAl TTEQITTOL Evag
UrVag TTPOCAPHOYNG.

2. H pup®61a Tou KaivoLPIoL

‘OTwe KABe VEO TTPOIOV, £TO1 KAl TO OTPWUA £XEl TN XAPAKTNPIOTIKA HLPEWSIA TOL
KalvoLPIoL. H pupwdid cival amOALTa PLCIOAOYIKR, Sev BewpeitTal EAATTOUA Kal Ba
€€a@AVIOTE LUETA ATTO PEPIKEG PEPEC.

Xpelialetal va apaIpECETE TN CLOKELACIA TOL CTPWPATOG KAl VA TO APHCETE VA AEPIOTE
VIO HEPIKEG WPEC TTPIV OTPWOETE TO TIPOCTATELTIKO KAALUUA KAl TA CEVTOVIA.

3. AlaoTdaosig ITPOHATOG

To V€O OQC OTPWUA KATAOKELAOTNKE €I8IKA YIa £€0AG, OTIC SIACTACEIC TTOL UETPHOATE
TRV ammd TNV TTapayyeAia, pye Sikr) oag evBLVN. AV TO OTPWHA CAG €ival UEYAADTEQO N
HIKOOTEPO aTTO TO KEEPATI, Sev pTTopEl va yivel avrikataotaon. MTmopei va yivel, OUwG,
emdIdpBwon TV SlacTdcewy Pe Sk oac empapuvon, RAcEl TOL TIHOKATAAOYOL TNG
Media Strom.

4. Aioénon Aveong

Mplv ayopdoeTe TO OTPWUA 0ag, SOKIUACTE TNV TTOKIAIO oTpwUdaTwyV Media Strom ki
EMAEETE TO 16AVIKO VIO €0AG, PATE TV SIKQV 0AG AVAYKDV.

AV TO OTp®UA §ev 0AG KAALTITEl OTO BEua TNG AveonG, Sev YIVETAI AANAYA 1 ETTICTPOMN

XPNUATWV.

5. Avtikaraotaon YAIKGV

H Media Strom @povTilel oLVEXDG va PEATICOVEI KAI VA AVAVE®VEN TA LAIKA TTOL
XPNOIUOTIOIET YIa TNV KATAOKELN TWV  OTPWUATWV TNG. M' aLTOV Tov AOYO, evOEXETAI
KATTOIO ATTO TA LAIKA TTOL £XEI XONOILOTIOINGEI YIA TNV KATACKELN TOL OTPWUATOS OAG VA
pNV €ival ma SIaBECIU0 TNV TTEPIOSO TTOL TO OTPWMUA £XEI ETTICTEPAMPE YIA ETTIOKELI. € QLT
TNV TEPITIToN, N Media Strom Ba @povrticel va avTikataoThoel To LAIKO Je Eva
AVTIOTOIXO LTTAPXOV LAIKO TEAELTAIAC YEVIAG KAl TNG ISIAC LWNANG TTOIOTNTAG.



6. App@én YAIka

Ta a@podn LAIKA TOL CTPWHATOC CAC TTPOCAPHOLOVTAl EAAPEWC YIA VA AYKAAIGCOLY
TO OQOPA 0ag, eSIKA oTA Mo PAPIa onueia (Yopoi, wuol , TTAATN). ALTO cival atmoALTa
(PLOCIOAOYIKO KAl ATTAPAITNTO WOTE TO OTPWUA VA GAg Xapilel Aveon KAl cwoTh oThPIEN.
Mia ehappid vTTOXGENON OTNY EMIPAVEIQ TOL CTPWHATOC CAG, £WG 2 €K., Eival EVTOG TV
ETTEETTTCV 0PIV Kal Sev BewpeiTal EAATTOUA. BePalwBeite OTI N LTTOXWPENON €ival OVTWS
PLOIOAOYIKN, HETPWVTAG TNV COUPWVA HE TIC EIKOVOYPAPNUEVES 08NYiES:

doToypapia 1

dwToypagpia 2

H pétpnon mpémel va yivel 4 ©peg HETA ammd TNV TeAgvtaia XpAon ToL CTEWUATOG.
TommoBeTNOTE pIa LOLYPAUUN PEPYA/UAKEL XAPAKA ) TTAPOUOIO AVTIKEIUEVO TTAV®W OTO
oTpOUA, amd dkpn ot akpn (PwToypagia 1). Katomly, TomoBethoTe éva XApaka oTn
HECN TOL QAVTIKEIPEVOL XWEIC va Tov TECETE OTO OTPWMPA, KAl WETPAOTE TO KEVO
(DwTOYPAYIa 2).

* Eival ToOAD onuavTikO, N PETENON VA Yivel CWOTA, WOTE TA ATTOTEAECUATA TNG
va gival akpiPn kKal £€ykupd, KABWS N HETAPOPd TOL OTPWUATOG OTO Tunua
Service, xwpPIg va LPICTATAI TIPAYPATIKNA LTTOXWPENON AV TWV 2Cm, EMRAPULVE
TOoV TTEAATN. H Media Strom, av emBopeite, ymmopei va avaidpel 1n pérpnon Tou
OTPWUATOG CaAg PACE TOL TPEXOVTOG TIMOKATAAOYOL Yia TOov oTmoio Ba
TTANPOPOoPNBEITE ATTO TO TUAUA Service.



